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CHAPTER ONE 

Getting Started 

What Can I Do With The In formation Connection? 


LEARN 

With just your personal computer and The Information 
Connection , you can learn about telecommunications —how 
one computer can communicate with another computer over 
the telephone. You’ll learn how to go online and use the world of 
information that’s just a phone call away 

PRACTICE 

Then you can practice what you’ve learned by calling InfoServe. 
InfoServe is a computer information service that you call without 
a phone, because it’s simulated on The Information Connection 
disk. On InfoServe, you’ll search Gvohcts Academic American 
Encyclopedia (AAE) and find answers to questions about science 
and history. 

You can spend as much time with InfoServe as you need, getting 
comfortable and learning to do online research. You don’t pay 
for a phone call and you don’t need a modem — a device which 
connects your computer to your telephone line. 

GO ONLINE 

Once you add a modem to your system, you may use 

The Information Connection's powerful online tool, a 

telecommunications program that allows you to: 

• Do research for reports and papers by going online and 
consulting electronic encyclopedias. (Grolier’s AAE is 
available on CompuServe, Dialog’s Knowledge Index, BRS After 
Dark and BRKTHRU, Dow Jones News/Retrieval, and The 
Source.) 

• Go fact-finding for news, business, or travel information. 

• Send electronic mail to users of services such as CompuServe, 
The Source, and MCI Mail. 

• Exchange files with your friends and associates who use 

The Information Connection — or just exchange thoughts. 

• Communicate with free computer bulletin boards and tap a 
wide range of user information. 
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What Equipment Do I Need? 



«cccccc.ccc 


To Learn and Practice with The Information Connection you 
need: 

• An Apple lie or He. 

• An Apple disk drive for the lie. 

• A video monitor, or a television set with an RF modulator. 
The Information Connection disk. 



To Go online you also need: 

• A 300,1200, or 2400 Baud modem. (See below.) 

• A Super Serial Card in slot 2 of vour He. (Not needed for a lie.) 

• A cable to connect the modem to your He or lie. 

• A telephone line to connect the modem to the rest of the world. 


The Information Connection can access data files on a second 
disk drive or a hard disk system. The Information Connection 
works with any modem that can be controlled with typed 
commands. An Apple Modem or a Hayes Smartmodem (or 
compatible) is recommended because you can control it directly 
from a menu, even if you don’t know the modem’s commands. 


To print out files, you need a printer connected to slot it Ion 
the Apple He or to the printer oudet on the Apple lie. An 
Imagewriter, Scribe, or Epson will do. You can also use any 
ASCII* * printer that can formfeed. 


FORMATTED 

DISKS 



To save any information that you capture while you are online, 
you need a formatted disk. Formatting prepares a disk for use. 
You’ll want to format a few disks before you use the online tool. 
Use the ProDOS Filer Utility or your System Utilities Disk to 
“Format a Volume.’’ Always have formatted disks at hand. 

When not in use, keep disks in their protective paper sleeves. 
Disks can be damaged if: 


TREAT DISKS • something spills on them 
WITH CARE • they are bent 

• the exposed magnetic surface gets dirty 

• they are exposed to extreme heat, cold, humidity, or 
a powerful magnet 


•ASCII stands for American Standard Code for Information Interchange, a 
computer code that translates letters, numbers, and symbols into electric pulses 
or bits. 
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Where Do I Begin? 

This program is easy to use and requires little or no previous 
knowledge about computers or telecommunications. You don’t 
even need this book to get started. Just “boot” The Information 
Connection disk (load the program from the disk to the 
computer) and you can Learn and Practice all you need to know 
before you actually Go online. 


How Do I Start The Information Connection? 

1. Slide The Information Connection disk (label side up) into 
the disk drive and close the drive door. If your lie has an 
external drive, use the drive in the lie itself. If your He has a 
DUODRTVE, use the left-hand drive. 

2. Turn on the computer and the monitor. If the computer is 
already on, hold down the Control key and an Apple key and 
press the Reset key. 


The disk drive’s light will go on and you w T ill hear a whirring sound 
as The Information Connection is loaded into the computer. 

Once the program begins, you’ll see an animated screen which will 
repeat itself until you press Esc. The Tutor Menu will appear, as 
shown below. 


The Information Connection 
© 1985 by SkiSoft, Inc. 

Tutor Menu 

Learn 
Practice 
Look up words 
Use online toot 
Quit 

Point with space bar and press RETURN. 


AboutTheTutor 


The Tutor Menu lists the following activities: 


• Learn — an animated, interactive lesson teaches you the 
concept and basic vocabulary of telecommunications. 

• Practice —a set of challenging questions provides a simulated 
online session with InfoServe. You practice using the online tool 
to communicate with a host computer and search through an 
edited set of articles from Grolier’s electronic encyclopedia 
(the AAE). 

• Look up words — a list of words and phrases provides 
clear, animated definitions that take the mystery out of 
telecommunications terminology 

• Use online tool —from the Tutor Menu you can activate the 
Online Tool, which includes a telecommunications capability, 
a text editor, and a programmable “macro” language. 
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About The Online Tool 


When you point to Use online tool and press Return, the Main 
Menu for the Online Tool will appear, as shown below: 



The Information Connection 1.0 
© 1985 by SkiSoft, Inc. 



OnlineTool: Main Menu 

— Go Online 
Edit 
Print 
File 
40/80 
Quit 


Point with space bar and press RETURN 



The online tool provides the following activities: 


• Go online —activates the Terminal, which lets you communicate 
with other computers at a speed of 300,1200, or 2400 Baud. You 
can capture selected text during an online session, send 
electronic mail, or run prewritten macro files to automate your 
online tasks. You can keep track of your time online with a 
glance at the on-screen CLOCK, and get HELP with a keystroke. 

• Edit —activates the Editor, your workspace for all text handling. 
Text captured while online waits for you in the Editor. When 
you send electronic mail, you send the contents of the Editor. 

You can FIND and REPLACE text, DELETE characters or any 
number of lines, or break the text into PAGEs. HELP is available 
with a keystroke. 

• Print —gives you a paper copy of the text in the Editor. 

• File —Lets you SAVE the text in the Editor to a file on a disk, 
LOAD text files from your disk into the Editor, and DELETE files 
from your disk. 

• 40/80 —allows you to change the screen width from 40 to 80 
characters per line, and vice versa. 


How Big A File Can I Create? 


The Information Connection can create, edit, send and receive 
files up to 22,000 characters long (about 13 double-spaced pages). 
Note that turning off your computer will erase everything in the 
Editor. To store your text permanently, you must save it on a disk. 

The Information Connection creates unformatted ASCII files. 
(These files end with a Control-Z character.) These files are 
compatible with many other programs. 
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Starting The Online Tool Directly From Another Application 


When you become more experienced, you’ll want to bypass The 
Information Connection Tutor Menu and start at the online tool 
Main Menu. You can do this several ways: 

FROM Press Control Q and select “J. Quit Apple Writer.” On the next 

APPLE WRITER screen, select “yes” to confirm that you want to quit. When the 


(Version 2.0) 

screen says ENTER PREFIX, press Return to ACCEPT. Then press 
Return and the screen will now say, ENTER PATHNAME OF NEXT 
APPLICATION. Put The Information Connection disk into drive 
ff 1 and type: 

/ONLINE/ONLINE.SYSTEM 

Then press Return. 

FROM 

APPLEWORKS 

From the Main Menu, choose number 6, Quit. On the next screen, 
select “yes” to confirm that you want to quit. When the screen 
says, ENTER PREFIX, press Return to ACCEPT. Then press 

Return and the screen will now say, ENTER PATHNAME OF NEXT 
APPLICATION. Put The Information Connection disk into drive 
if 1 and type: 

/ONLINE/ONLINE.SYSTEM 

Then press Return. 


FROM PRODOS Select the QUIT option on the Filer Menu and type 


FILER UTILITY 

in the pathname: 

/ONLINE/ONLINE.SYSTEM 

Then press Return. 


FROM PRODOS Type: -/ONLINE/ONLINE.SYSTEM 
BASIC. SYSTEM Then press Return. 
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How Do I Use The Information Connection? 

When a menu is on the screen, you can make the arrow point to 
any item. Just press the space bar. Press it once and the arrow 
points to the next item. Hold the space bar down and the arrow 
moves from one item to the next, until you release it. All the keys 
repeat automatically when held down. When the arrow is 
pointing to the item you want, press the Return key to select it. 
As you see, if you can point, you can use The Information 
Connection . Occasionally, you’ll see a horizontal menu at the 
bottom of the screen. You select from this menu in the same 
manner. 


Use Return to make things happen. It is your way of 
saying, “Do this now.” 


Once you select an item from a menu, another menu or screen will 
appear. You can always go back to the previous menu by pressing 
the Esc key. 


Use Esc to tell The Information Connection, “Let me 
escape from here—back to where I was before.” 


Always look to the bottom of the screen for messages and 
directions. The Information Connection will guide you every 
step of the way 


CHAPTER TWO 

Going Online 


This chapter will show you how to use The Information 
Connection to do the following: 

• Go online with a host computer (CompuServe). 

• Capture (download) the information you need during your 
session. 

• Send (upload) electronic mail. 

• Go online with another personal computer. 

Going Online With CompuServe 

You can use The Information Connection to call almost any host 
computer. To see how it works, we’ll assume that you’ve purchased 
a subscription to the CompuServe Information Service, and that 
you have set up and turned on your modem. 

1. From the Tutor Menu, select Use online tool and press Return. 
The Main Menu for the Online Tool will appear: 



The Information Connection 
© 1985 by SkiSoft, Inc. 



Online Tool: Main Menu 

— Go online 
Edit 
Print 
File 
40/80 
Quit 



Point with space bar and press RETURN. 



2. Point to Go online and press Return. The Baud Rate Menu will 
appear at the bottom of your screen: 

300 Baud 1200 Baud 2400 Baud 
* 


Baud Rate 


The Baud Rate is the speed at which two computers send 
and receive information over the phone. If you have a 
300 Baud modem, it cannot work at 1200 or 2400 Baud. 
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3 • Use the space bar to point to the desired baud rate and press 
Return. The terminal screen will appear. You use this screen to 
communicate with other computers: 



4. If you don’t have an Apple Modem, a Hayes Smartmodem or 
Hayes-compatible modem, open your modem manual now. 
You must type some command to make your modem dial 
the local CompuServe number. When you have done so, go to 
Step 7. 

If you have an Apple Modem, Hayes Smartmodem, or 
Hayes-compatible modem, you need not consult your modem 
manual. Just hold down Apple and press M (for Menu). The 
Modem Menu will appear: 

Dial Hang up Upload Run macro 


5. Point to Dial and press Return. You will see the prompt: 

Dial what number? 

6. Open your CompuServe subscription packet and find the 
CompuServe phone number for your city and state. Type in that 
phone number and press Return. The modem will dial the 
number. If the line is busy, wait and try again later. 

When CompuServe answers, your modem may tell you, on 
the screen, that you are CONNECTed. Or it might turn on an 
indicator light, or have a speaker that sounds the high-pitched 
answer tone coming from the host. Wait for such an indication 
that you are connected to CompuServe. 

7. When connected, press Return. Some questions will appear, 
such as Host Name, User ID, and Password. Answer them, 
following the steps outlined in your CompuServe subscription 
packet. This will put you online with CompuServe. 
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ONLINE CLOCK 


The clock in the upper-right comer of the Terminal 
screen will tell you how long you’ve been online. Glance 
at it from time to time; it can help you manage your bill. 


Once you are online: 


• Use Delete to correct your typing. 

• Use Return to end each line. 


How Do I Capture The Information I Need? 

Once you are online, you might want to keep some of the 
information that CompuServe (or another host) types onto your 
screen. To do so, you’ll use the Information Connection’s Capture 
function. Initially the Terminal screen says Capture off in the 
upper-right comer. This indicates that you will not save any of the 
text that may appear on the Terminal screen. 

Apple C Hold down Apple and press C (for Capture) and you will turn 

Capture on. Now any text that appears on the Terminal screen will 
be captured in the Editor. If there is already text in the Editor (for 
example, if you’ve been writing a report), then the text you capture 
will be inserted right where you left the cursor. By capturing text 
in the Editor, you can log off and then print, file, or edit your 
captured text — or you can just read it at vour leisure, without 
tying up the phone line. 

To turn Capture off after you’ve captured what you need, hold 
down Apple and press C again. 

You can turn Capture on or off at any point during an online 
session. Typically, you’ll leave Capture off while you log on and go 
through some of the host’s menus. When the host is ready to send 
you any information that you might want to keep, just turn 
Capture on. Capture the information you want, then turn Capture 
off and log off. By using Capture selectively you preserve only 
those parts of the online session that you really care about. 


Capture saves the online dialogue in the Editor (which 
means it is in your computer’s memory). That text is not 
saved permanently until you save the contents of the 
Editor to a disk file. (See Chapter 3 ) 
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Can I Go To The Editor While I’m Online? 

You remain online with a host computer until you decide to log off 
and hang up. While you are online in the Terminal screen, you may 
press Esc at any time to return to the Main Menu. From there you 
can select Edit to read some of the text that you captured earlier in 
your session with the host. 

When you return to the Terminal screen, you’ll find everything as 
you left it, with the host waiting for your next request. Note that 
some hosts will automatically log you off if you haven’t typed 
anything for 10 or 15 minutes. So don’t spend too much time away 
from the Terminal screen. 


How Do I Send Electronic Mail? 

When you have text in the Editor, you may send it to the computer 

at the other end of the phone. This is called Uploading. You can 

upload to most host systems — CompuServe, MCI Mail, and The 

Source, to name a few. 

Here’s how you can send text to another CompuServe user: 

1. You must know the other user’s CompuServe ID. You can’t call 
someone on the phone unless you know his number; similarly, 
you can’t send electronic mail unless you know the recipient’s 
ID. Some host systems have an online directory; listing the ID s 
of their users. 

2. Check the upper right comer of the screen to make sure that 
you have Capture Off. If Capture is On, press Apple C. This is 
important because you cannot capture information at the same 
time that you are trying to send information. 

3. Log onto CompuServe. At any “!” prompt, type GO EASY to 
access the EasyPlex mail system. Then tell EasyPlex that you 
want to “Upload a Message” with “No Protocol” and “No line 
prompting.” When asked to upload your text, do the following: 

4. Press Apple M to display the Modem Menu. 

Dial Hang up Upload Run macro 

5. Point to Upload and press Return. You will see the prompt: 

Enter text width: 

80 

6. You may specify any width from 1 to 80 columns. 80 columns 
is best in most cases. However, if the person who will read your 
letter has a 40-column screen, you may specify' a text width of 
40 to make your letter easier to read. If you wish to use a text 
width other than 80, press Delete twice and then type in the 
desired text width. 
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When the desired text width is displayed, press Return. You 
will see the message: 

(Uploading. Press ESC to quit.) 

A cursor will move across the bottom of the screen to indicate 
that your text is being uploaded. 

7. When the upload is complete, that is, when the cursor 

disappears, press Return. CompuServe will now ask you some 
questions to make sure your message reaches the intended 
party. 

Saying Goodbye To CompuServe 

When you wish to end your session with CompuServe: 

1. Press Control C. CompuServe will stop whatever it was doing 
and display an exclamation point (!). 

2. Type: OFF 

and press Return. CompuServe will log you off. 

* 

3. Press Apple M for the Modem Menu, point to Hang up and 
press Return. 

How Do I Go Online With Another Personal Computer? 

If you have a friend or associate who also uses The Information 
Connection , your computers can communicate and exchange 
files and messages. 

There are two ways to go online with another personal computer. 
The first and recommended method requires you to plug your 
modem and a telephone into the same telephone line. Your friend 
must do the same. You can do this with a “ Y” connector cable, as 
shown below: 

To standard — To telephone 

telephone -- 

outlet — To modem 


With the “Y” connector in place, do the following: 

1. Call your friend on the phone. Sit in front of your computers 
while you talk to each other. From the Main Menu of the Online 
Tool, both of you will point to Go online and press Return. 
The Baud Rate Menu will appear at the bottom of your screen: 

300 Baud 1200 Baud 2400 Baud 
* 
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2. You and vour friend must both point to the same baud rate. It 
must be a baud rate that both of your modems can use. For 
example, if you have a 1200 Baud modem and your friend has a 
300 Baud modem, you must both point to 300 baud — since 
your friend s modem will not work at 1200 baud. When you are 
both pointing to the same baud rate, you will both press 
Return. The Terminal screen will appear. (If it doesn’t appear, 
press Return again.) 

(If you wish to capture the dialogue you are about to have, press 
Apple C to turn Capture On.) 

3. You both press Apple D (for Duplex). The upper-left comer of 
the Terminal screen will say Half Duplex. 


FULLand 
HALF DUPLEX 


Initially, the Terminal screen is set for Full Duplex 
communications with host computers, such as The 
Source and CompuServe. When communicating with a 
personal computer, use Half Duplex. 


Now you will switch from a voice connection to a modem 
connection: 

4. Your friend presses Apple P (for Perform command), types 
ANSWER and presses Return. Your friend’s modem is now 
online in Answer mode. 

5. When you hear the high-pitched tone, you press Apple P, type 
ORIGINATE and press Return. Your modem is now online in 
Originate mode. 

6. You both hang up your telephones. Now you may use your 
keyboards to communicate. 

(Type hello and press Return a couple of times to get the 
conversation going. And don’t type at the same time — it will 
garble the conversation on the screen.) 

When you wish to say goodbye to your friend: 

1. If you w ant to speak, you both pick up your phones. 

2. Make your modems hang up: Press Apple M, point to Hang up 
and press Return. 

3. If you picked up your phone, you may speak. Otherwise, you’ve 
hung up. 
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What If I Don't Have A “Y” Connector Cable? 

If you don’t have a “ Y” connector cable, do the following to 
communicate with another personal computer: 

1. Call your friend on the phone. You both point to Go online and 
press Return. You must both point to the same baud rate and 
then press Return. The Terminal screen will appear. 

(If you wish to capture the dialogue you are about to have, press 
Apple C to turn Capture On.) 

2. You both press Apple D (for Duplex). The upper-left comer of 
the Terminal screen now says Half Duplex. 

3. Tell your friend that you will call again in a moment (this time 
with your modem). You then both hang up your phones, unplug 
them from the outlets, and plug in your modems. 

4. You press Apple M, point to Dial and press Return. Type in 
your friend’s phone number and press Return. 

5. Your friend watches the Terminal screen, and waits for your 
call. When your modem calls, the friend’s screen will say RING. 
To answer the call, your friend will press Apple P, type 
ANSWER and press Return. 

6. Now you may communicate by typing at your keyboards. Don’t 
type at the same time, though. This will garble the conversation 
on the screen. 

When you wish to say goodbye to your friend, you must both 
make your modems hang up: Press Apple M, point to Hang up 
and press Return. 

How Do I Send A File To Another Personal Computer? 

While you are online with another personal computer running 
The Information Connection , you can Upload the text file that is 
currently in your Editor, just as you can with a host. 

If your friend does not have Capture On, he or she should press 
Apple C. Now Capture is on. Then you press Apple M, point to 
Upload , and press Return. When The Information Connection 
asks you to Enter text width , set the width to 0 and press Return. 

This will send the text unformatted, that is, without a carriage 
return at the end of each line. This allows your friend to easily edit 
the captured text in the Editor, and then perhaps send it back 
to you. 







16 ■ GOING ONLINE 


Helpful Hints 


MODEM 


DIALING 


HOST 

DOCU¬ 

MENTATION 


CAPTURING 

TEXT 


When you try to go online and enter the Terminal screen, you may 
see this message: 

Sorry. Device not ready. 

Press Return again, or check to be sure your modem is on. If that 
doesn’t work, try the following suggestions. 

If you use an accoustic coupler, this is normal. You must dial the 
host s number while still at the Main Menu. Once the ready light 
on the accoustic coupler comes on, you may select Go online and 
enter the Terminal screen. 

If you use a Hayes Smartmodem, remove the end cap — which fits 
snugly over the front panel of the Hayes — and check the switch 
settings. The switches (numbered 1 through 8) should be set as 
follows: 

• Switches 1,2,4, and 7 in the Up position. 

• Switches 3, 5,6, and 8 in the Down position. 

If your phone line supports tone dialing, you may start the phone 
number with a “T” to make the modem tone dial. This is much 
faster than pulse dialing. A comma in the phone number will make 
the modem pause for two seconds while dialing. This is handy if 
you must dial “9” first and then wait a second or two to get an 
outside line. 

If you have an incompatible modem, just type whatever 
commands your modem requires directly on the Terminal Screen. 

It is a good idea to search out the online documentation (user 
guides or help screens) available on each host system. Capture it 
and then print it out to have your own personal copy. 

The Room: 22000 message on the Terminal screen tells you how 
much room is left in the Editor for captured text. When your room 
is close to running out, do the following: 

1. Press Control S to suspend the host transmission, and then 
insert a data disk in your disk drive. 

2. Press Apple P to Perform a command, type. 
SAVE’Vvolumename/filename and press Return. The text in 
the Editor will be saved to the specified filename on your disk. 
(For example: SAVE ’’/WORKDISK/PART1) 
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3. Press Apple P, type FLUSH and press Return to erase the text 
in the Editor and get your room back. 

4. Press Control Q to restart the host transmission and continue 
capturing the text. 

ONLINE If your clock isn’t running, press Apple Z. 

CLOCK 


Terminal Reference 


Delete 

Return 

Esc 

Apple C 
Apple D 


Apple H 
Apple M 
Apple P 

Apple Z 


Apple Esc 


Correct your typing. 

End each line to host. 

Back to Main Menu. The host remains online. 

Capture On or Off. 

Half or Full Duplex. Use Full Duplex to communicate with a host. 
Use Half Duplex to communicate with another personal 
computer running The Information Connection. The other 
computer must also be set to Half Duplex. 

Help. 

Modem Menu. 

Perform a command. You may type in any command that can be 
used in a macro file. (See Chapter 5.) 

Zero the online clock. For example, when using an accoustic 
coupler, use this to reset the clock after you manually dial a phone 
number. 

Use this to send an ESCape character to the host, as required. 


MODEM MENU Dial —Make the modem dial a phone number. 

FUNCTIONS Hang up — Make the modem hang up the phone. 

Upload —Send Editor text to another computer. The text width 
may be 1 to 80 columns, or 0 (unformatted). 

Run macro — Use a prewritten script of commands (a macro file) 
located on your disk. (See Chapter 5 ) 


TERMINAL The Information Connection is configured for: 

SETTINGS • 8-bit words 

• 1 stop bit 

• No parity 

• Auto line feed 

These settings cannot be changed, but are compatible with most 
host systems. 






CHAPTER THREE 

Printing And Filing Your Work 


This chapter will show you how to use The Information 
Connection to: 

• Print out the text currently in the Editor. 

• Select a data disk. 

• Save text from the Editor to your data disk. 

• Load text from your data disk to the Editor. 

How Do I Print From The Information Connection? 

Let’s say that you’ve been online with a host and you’ve captured 
some text — for example, the host’s documentation, that is, user 
guide or help screens. That text is now in the Editor. To print it out, 
you need a printer connected to slot # 1 on the Apple computer. An 
Imagewriter, Scribe, or Epson will do. So will any ASCII printer 
than can formfeed. Now: 

1. Turn on the printer, load it with paper, and position the first 
sheet. 

2. Point to Print on the Main Menu, and press Return. A series of 
print options will appear at the bottom of the screen. Press 
Return to accept a preset response, or change it as desired and 
press Return. You may press Esc at any time to cancel the print 
operation. 

Let’s look at the options and their initial settings: 

3. Single-spaced Double-spaced 

Point with the space bar to select printing on every line 
(single-spaced), or every other line (double-spaced). 
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4. Continuous forms Single sheets 

If your printer is loaded with continuous form (fanfold) paper 
or has a single-sheet feeder device, choose Continuous forms. 

If you’ll be feeding the paper in a sheet at a time, select Single 
sheets. 

5. Left margin: 

0 

Accept the 0 setting if you intend to print your text in a wide, 
80-column format. To leave a 1 inch left margin, for example, 
enter 10 if your printer is set for pica type (10 characters 
per inch) or 12 if your printer is set for elite type (12 characters 
per inch). 

6 . Line width: 

80 

Indicate the number of characters you want printed on each 
line of text. Note that you don’t want the left margin and line 
width settings when added together to exceed the width of 
your paper. The smaller your line width, the wider your right 
margin will be. 

7. Lines per page: 

54 

The Information Connection will print the indicated number 
of lines on each sheet of paper. Since a standard piece of 8 Vi by 
11 inch paper is 66 lines long, 54 lines of text will leave one inch 
margins at the top and bottom. Specify fewer lines per page if 
you want bigger top and bottom margins. 

Note that if you intend to print on longer paper such as 
legal-size, you’ll have to change the paper length setting 
(sometimes called form length) on your printer. Consult your 
printer manual. 

Once you have set the lines per page, the printer will activate. As it 
prints your text, the bottom of the screen will say “Printing” and 
the cursor will move across the bottom of the screen. The message 
and the cursor will disappear when the printing is complete. 
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About Data Disks 


The Information Connection lets you save the text that you have 
in the Editor onto a disk, in something called a file. Ybu can store 
many files on one disk. You can also load a file back into the 
Editor at any time to print or edit the text further. 


Turning off your computer makes it forget everything 
you’ve put in the Editor. To store text permanently, you 
must save it on a data disk. It is a good idea to save your 
text often, as you work on it. 


To save your text, you first need a formatted disk. Formatting 
means to prepare a disk for use, making it compatible with your 
computer. Use the ProDOS Filer Utility or your System Utilities 
Disk to format your disks or volumes. It is a good idea to always 
have formatted disks at hand. 

How Do I Access A Data Disk? 


Once you have a formatted data disk, you should use The 
Information Connection to set the system prefix— a pan of a 
pathname that you can set once and then do not need to reenter. 
For example, let’s say that you named your data disk /WORK/ 
when it was formatted. Setting the system prefix to / WORK/ 
allows you to use a filename (MYFILE) rather than a full pathname 
(/WORK/MYFILE) when you use your data disk. 

1. After you have booted The Information Connection , insert 
your data disk into a disk drive. You’ll need to remove The 
Information Connection disk if you only have one drive. 

2. Point to File on the Online Tool: Main Menu and press Return. 
The File Menu will appear at the bottom of the screen: 
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3 . Point to Change prefix and press Return. The Prefix Menu will 
appear: 



— /RAM/ 
/WORK/ 



The current prefix is displayed at the top of the screen. This was 
set automatically when you started The Information 
Connection. 

RAM DISK The middle of the screen lists the disks that are in use now. One 

of them, /RAM, is not a disk at all—it’s a part of memory (on a 
128K lie or He) that acts like a disk. You can save files in the 
RAM disk.. .but not permanently. The moment you turn off 
your computer, the contents of the RAM disk disappear. So it’s 
best to use a real disk for your files, rather than the RAM disk. 

SETTING THE 4. Point to the prefix for your data disk (in this case, /WORK/) and 

SYSTEM PREFIX press Return. The new prefix will be set and the Main Menu of 

the Online Tool will reappear. 

How Do I Save My Text To The Data Disk? 

1 . Point to File on the Main Menu and press Return. The File 
Menu will appear at the bottom of the screen. 

Load Save Delete Change pref ix 


2. Point to Save and press Return. If there are no text files on 
your disk, the bottom of the screen will say: Enterfile name. In 
this case, skip ahead to Step 4. 
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3. The screen now lists the text files on your disk. For example: 



Save what file? 


Prefix:/WORK/ 


MYFILE 
THATFILE 
THISFILE 
...Other file 


Choose file and press RETURN. 
(Press ESC for Main Menu.) 


To save your text in an existing file, thus destroying the 
previous contents of the file, just point to its name and press 

Return. 

To save your text in a new file (or in a file that has some 
other prefix) point to Otherfile at the bottom of the list. Then 
press Return. The bottom of the screen will say: 

Enter file name: 


4. If a file name is already displayed, use Delete or & — to erase the 
name. Then type the name of the file you wish to save. A 
filename can be up to 13 characters long—letters, numbers or 
periods. The first character must be a letter. 

Type: NEWNAME 

and press Return. You’ll see the prompt: 

Save “NEWNAME”? 

(Press RETURN for Yes; ESC for No.) 

5. Press Return. Your text will be saved and the Main Menu will 
reappear. 

Your text is now safe as a disk file. It is also still in the Editor. 


It is a good habit to make backup copies of your disk 
files. Do this within The Information Connection by 
saving your text on one disk and then again on another. 
You can also use the ProDOS Filer Utility or your System 
Utilities disk to ‘‘Copy a Volume.” 
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How Do I Load Text From A Data Disk? 

1. On the Main Menu, point to File and press Return. The File 
Menu will appear. 

Load Save Delete Change prefix 

2. Point to Load and press Return. The screen will display a list 
of text files. 

3. To load one of these files, point to the file name and press 
Return. At the bottom of the screen you will see: 

Insert to text Replace current text 

The Information Connection lets you insert a file into the 
current text in the Editor (see “Combining Files” below), or 
replace the text with a new file. 

4. We’ll assume that you just saved a file and want to work on a 
new one. So point to Replace current text and press Return. 

The file will load, replacing any text in the Editor, and the Main 
Menu will reapppear. 


After loading the file into the Editor, you might make 
some changes. Then if you save it by pointing to the 
existing file name, you’ll destroy the old version of the 
file, replacing it with the new version. If you don’t want 
to destroy the original file, save the text by pointing to 
Otherfile and give it a new name. 
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Instructions For Listing Files From A Data Disk 

Assuming you have formatted a ProDos data disk and saved files onto 
it, these instructions will help you access the files next time you need to 
use them. The documentation doesn’t really describe this process 
clearly. 

1. On the Main Menu, point to File and press Return. The File Menu 
will appear. 

Load Save Delete Change prefix 

2. Point to Change prefix. The Prefix menu will appear: The current 
prefix is displayed at the top of the screen. Point to the prefix that 
you named your data disk and press Return. The new prefix will be 
set and the Main Menu of the Online Tool will appear. Select File 
once again. 

3. Point to Load and press Return. The screen will display a list of 
text files on your data disk. 

4. To load one of these files, point to the file name and press Return. 

At the bottom of the screen you will see: 

Insert to text Replace current text 

5. We’ll assume that you just saved a file and want to work on a new 
one. So point to Replace current text and press Return. The File will 
load replacing any text in the Editor, and the Main Menu will 
reappear. 

6. At this point, you may either select Go online or Edit or Print 
depending on what you want to do. 

Combining Fites 

When you load a file from the disk, you may choose to insert it 
into the current text in the Editor, at the cursor location. Thus, 
you can combine several files to create a new one. 

To combine two or more files: 

1. Load the first file, as described above. 

2. If you want the next file added to the end of the previous one, 
go to step 3- Otherwise, go to the Editor and move the cursor to 
the place where you want the next file inserted. 

3 • Load the next file by selecting Load and then Insert to text. It 
will be inserted right where you left the cursor. 

4. Repeat Steps 2 and 3 until you’ve loaded all the files that you 
want combined into one. 

5. When you’re satisfied with the contents of the Editor, save the 
text as a new file on your disk as described earlier. 


CHAPTER FOUR 

Writing And Editing 


This chapter will show you how to use The Information 
Connection's Editor to write and edit text. 

What Is the Editor? ____ 

Point to Edit on the Main Menu and press Return. The Editor 
will appear, as shown below. 



f Linel 

Editor 

Column 1 ^ 




Apple-M 

Apple-H 

ESC 


Help 



Think of the Editor as a workspace or notepad. This is where 
you type new text and edit existing files that you’ve loaded 
from disk. This is also where you’ll see the text you’ve captured 
from an online session with a host. 

The top line of the Editor is the status line. It indicates your 
current Line and the Column position on that line. Below r the 
status line you’ll notice a blinking square. This is the cursor It 
shows you where your text will appear when you type. As you 
type, the Line and Column indicators will track the location of 
the cursor on the screen. 


Typing a Paragraph _____ 

Now type a few words. As you do so, your text will appear on 
the screen, pushing the cursor to the right. Continue typing. 
When you reach the right edge of the screen, if a word won’t fit 
on the line, The Information Connection will move it to the 
next line — automatically 7 ; This wordwrap makes your job 
easier. You won’t need to press Return until you reach the end 
of a paragraph. 












26 WRITING AND EDITING 


When you’ve typed a few lines, press Return. This puts a carriage 
return character (■) into your text on the screen. A carriage return 
forces the following text to the next line. 


Always use Return to end a paragraph. Don’t use it to 
end lines within a paragraph. 


How Do I Correct Typing Mistakes? 

If you make a mistake as you are typing, press Delete. This will 
delete the character you just typed. You may then type the correct 
character, and continue typing. If you hold down Delete, the 
cursor will move to the left, erasing the text in its path. 

To correct a typing error anywhere in your text, move the cursor 
to the typo by using the and t keys, as necessary: Then 

hold down Apple and press Delete. This will delete the character 
at the cursor position. If you hold down both Apple and Delete, 
your cursor will swallow up the text to the right of the cursor as if 
it were so much spaghetti. 


Delete erases text to the left of the cursor. 
Apple Delete erases text at the cursor. 


How Do I insert Text? 

Inserting text is as easy as typing. Just position the cursor where 
you want something inserted, and start typing. The character at 
the cursor, and everything to its right will move over as you type. 


Moving The Cursor Farther And Faster 

The —, — , I, and 1 keys move the cursor a column or a line at a 
time. The Tab key moves the cursor to the next tab stop. Tab stops 
are every eight columns and cannot be changed. You can also 
make the cursor jump quickly to almost any location in your text. 
These cursor movement keys are summarized below. 


With [7] 

— Next word 

— Previous word 
1 Next screen 

t Previous screen 


With® 

End of line 
Beginning of line 
End of text 
Beginning of text 


Practice moving the cursor through your text. Soon you’ll find 
yourself “cursoring around” like a pro. This is important, because 
you want to be able to move the cursor quickly and easily to any 
point in vour text... just as easily as you might move a pencil (or an 
eraser) to any place in your notepad. 
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How Do I Use The Edit Menu? 

Press Apple M (for Menu) to display the Edit Menu, as shown 
below: 

Find Replace Delete lines Page 

Then point to the desired function and press Return. The 
following sections describe the Edit functions in detail. 


How Do I Find A Character, Word, Or Phrase In My Text? 

1 . Place the cursor at the beginning of your text, press Apple M, 
point to Find, and press Return. 

2. When the screen says Find what? type the text you want to 
find. (To find a carriage return, press the 1 key.) Then press 
Return. The cursor will advance to the next occurrence of the 
text you specified. 

3. To make it advance again, just press Return. To cancel the Find 
function, press Esc. 

How Do I Replace Text With New Text? 

1 . Place the cursor at the beginning of your text, press Apple M, 
point to Replace, and press Return. 

2. When the screen says Find what ? type the text you want to 
find. (To find a carriage return, press the 1 .)Then press Return. 

3. The screen will say Replace it with ? Type the text you want to 
use in place of the original text. (If you want to insert one or 
more carriage returns, press the 1 .)Then press Return. 

4. The screen will say: 

Replace some Replace all 


If you want to replace the specified text everywhere it occurs, 
point to Replace all. Leave it at Replace some if you only want 
to replace it in some locations. When you have made your 
choice, press Return. 
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5. If you selected Replace all , the cursor will advance through 
your text, replacing the original text with the new text 
everywhere. If you selected Replace some , it will search for the 
specified text. When it finds an occurrence of that text, the 
bottom of the screen will say: 

Replace This? 

(Yes, No, or — to continue searching.) 

To replace the text at the cursor with the new text, just press Y 
or Return. To find the next occurrence of that text without 
changing it at the cursor, press — . To cancel the find-and- 
replace function, press N or Esc. 


How Do I Delete (Erase) One Or More Lines of Text? 

1. Note the first line number and the last line number of the text 
you wish to delete by placing the cursor on those lines and 
reading the line indicators at the top of the screen. 

2. Press Apple M, point to Delete lines , and press Return. 

3. When the screen says Delete from line : enter the number of the 
first line of text that you want to delete. The bottom of the 
screen shows the line currently occupied by the cursor. If you 
want to start deleting from some other line, press Delete to 
erase that number, and type in the desired line number. Then 
press Return. 

4. When the screen says Delete to line : enter the number of the 
last line of text that you want to delete. Then press Return. 

The Editor will delete the indicated portion of your text. 


How Do I Indicate Where I Want Page Breaks? 

You can insen a PAGE character (B)—also called a Form Feed 
character anywhere in your text. When you print your text, the 
character will make your printer eject the current page and stan 
printing on a new page. 

1. Position the cursor on the first character of the text that you 
want printed on a new page. 

2. Press Apple M, point to Page, and press Return. 
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Helpful Hints 


REPLACING 

CARRIAGE 

RETURNS 


Replace is especially helpful when you want to remove unwanted 
carriage returns from text you have captured from a host 
computer. Just use the down arrow to answer the Find what ? 
question, and Replace it with ? a single space. 


DELETING If you want to erase everything in the Editor, simply Delete from 

ALL LINES line 1 to line 1000. 


TEXT IN If the text in the editor seems to be displayed incorrectly, go to the 

EDITOR beginning of the text with * and press Return. 

APPEARS 

INCORRECT 


Editor Reference 


EDIT Return 

KEYS Delete 

Apple Delete 
Apple Tab 
Apple H 
Apple M 


Type a carriage return 
Delete to the left 
Delete at cursor 
Move text to next tab stop 
Help 

Edit Menu 


CURSOR 

MOVEMENT 


EDITMENU 

FUNCTIONS 


With CD With ® 


— Next word End of line 

— Previous word Beginning of line 
1 Next screen End of text 

t Previous screen Beginning of text 


Find —fmd specific text 
Replace — find text and replace with new text 
Delete Lines — erase one or more lines of text 
Page — insert a page break into your text 

















CHAPTER FIVE . . . .... 

Going Online Automatically With 
Macro Files 


What Is A Macro File? _________ 

Each time you go online, you carry on a conversation that goes 

something like this: You tell the modem to dial. The modem asks 
for a phone number. You type in the number. Now ahostanswers 
the phone and asks for your user ID. You type m the ID. Then t 
hosi asks for your password... a very predictabk conversauon. 
Once you’ve gone online a few times, you get to know 
questions and the answers. 

A macro file is a pre-written script you can create in the Editor. 
Once you save it on your disk, you can use this script to go onlin 
automatically. The macro file will do all of the talking for 
will make the modem dial the phone, and it will expect the host 
questions and type the right answers. 

A macro file contains a list of commands .. .words such as DIAL, 
PAUSE TYPE, and EXPECT. In fact, by using just these four 
commands you can create a macro file that will not only log you 
on, but also take you through the host menus to a desired locatio . 
Add some more commands, and you can create a macro fdetto 
will CAPTURE information, SAVE it on your disk, and then g 
and HANG UP. By performing a sequence of operations 
automatically, macro files save you time, effort, and money. 


Before trying to create your own macros, it is probably 
best to practice logging on to a service several times to 
become familiar with the dialogue mvolved._ 


Macro Fif es On Your Disk _ _ ___— 

- your Information Conncection disk contains a number of macro 

files which you can use to log onto information services such a 
CompuServe, The Source, and BRS. (You must, of course, 
subscribe to a given service in order to log on.. .but once you have 
a sub^ription you can use the supplied macro files to automate 
the log-on procedure.) 

A file called “MACROS” on the Information Connection disk 
discusses the purpose and use of the supplied macro ffies. Load 
“MACROS” into your editor now and read it. It will tell you what 
you need to know about the supplied macro files. Or just continue 
reading this chapter, to learn how to create your own macro files. 
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How Do I Create A Macro File? 

Let s say you want to create a macro file that automatically logs 
you on to CompuServe. A good first step is to go through the 
process manually, and to study the actual text of the conversation. 
Just press Apple C in the Terminal screen to turn Capure On, and 
then go online with your host. Once you are online, log off and 
hang up. Then turn Capture Off with Apple C and return to the 
Main Menu. 

Now select Edit and look at the conversation that you’ve captured. 
Whenever you call a CompuServe number, the dialog looks 
something like this. The first two lines appear only if you use a 
Hayes-compatible modem such as a Smartmodem or an Apple 
Modem. 



Let’s identify the parts that you play in this conversation, that is, 
the parts that the macro file will have to play: 

First you told the modem to dial a specific phone number. The 
modem in this example dialed (ATD...), and then said CONNECT 
to notify you that the host answered the phone. Nothing more 
appeared until you responded with a carriage return — w T hich got 
CompuServe to identify itself (23HAM) and to start asking 
questions. After Host Name:, you typed CPS. Ater User ID:, you 
typed your ID. And after Password:, you typed in your password, 
which never displays. 

Therefore, the macro file must do following: 

• Ask the modem to DIAL a phone number. 

• TYPE a carriage return after the host answers the phone. 

• EXPECT the Host Name prompt and TYPE the answer. 

• EXPECT the User ID prompt and TYPE the answer. 

• EXPECT the Password prompt and TYPE the answer. 
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Now use Delete Lines from the Edit Menu to erase all the text from 
the Editor, and let’s create a macro file. We’ll need four commands: 
DIAL, PAUSE, TYPE, and EXPECT. Type the following line, 
substituting your local CompuServe phone number. 

DIAL CompuServe number “555-1234 ■ 

I t / \ X. 

Command Comment Quote Cmtmge 

. The word DIAL is the command. Commands begin in column 
1 and may be in upper or lowercase letters. At the end of this 
chapter you will find a list of the commands you may use in a 
macro file. 

• The phrase, CompuServe number, is a comment for yourown 

use Anytextyoutypebetweenthecommandwordandthe 

quote i In comment. If there is no quote, then the comment ends 
with the carriage return. Comments are not required, but are 
recommended. 

• The quote character (“) indicates the start of an action 
statement. Most commands require an action statement an 
therefore a quote. 

• The action statement in this line is a phone number, which in 
this case, is your local telephone number for CompuServe. An 
action statement starts with a quote, and provides information 
needed by the command. 

• The carriage return is required to complete the line. 

Before we have the macro file TYPE a carriage return, we want to 
make sure that the host has answered the phone^We could 

__ _ XT _/./xmnntiKlp mn^PITl'S (CONNECT meSSaC 



since different modems say amerciu vai j 

at all), we’ll use a more general-purpose approach. Now type the 
next two lines: 

PAUSE for host to answer “15 ■ 

TYPE a carriage return “ ■ 

The PAUSE command will give the host 15 seconds to answer. You 
can change that later, if it works out that 15 seconds is too short or 
too long. Then the macro file will TYPE a carriage retum-since 
no other text follows the quote character. 

The macro file must now answer three host questions. We 11 
EXPECT the host’s questions, and then TYPE the appropriate 
answer. The EXPECT command just waits for a specific sequence 
of characters, and then the next command takes over. 
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Now type in the following lines, substituting your own ID and 
password: 

EXPECT “Host Name: ■ 

TYPE “CPS ■ 

■ 

EXPECT “User ID: ■ 

TYPE “77777*111 ■ 

■ 

EXPECT 

TYPE “Password: ■ 

“Zap ■ 

That s it. You have created a macro file that will automatically put 
you online with CompuServe. The blank lines are added to make 
the file easier to read. The macro file now looks as follows: 


DIAL 

CompuServe number 

“555-1234 B 

PAUSE 

for host to answer 

“15 B 

TYPE 

■ 

a carriage return 

“fl 

EXPECT 


“Host Name: fl 

TYPE 

B 


“CPS B 

EXPECT 


“User ID: fl 

TYPE 

B 


“77777*111 fl 

EXPECT 


“Password: ■ 

TYPE 


“Zap ■ 


Save this macro file to your data disk (you might name it 
LOGON. CPS). You are ready to try it out. 


How Do I Use A Macro File? 


To use a macro file, you ask for it by name while in the Terminal 
screen. The disk containing the macro file must be in a disk drive. 

1. Press Apple M in the Terminal screen. The Modem Menu will 
appear: 

Dial Hang up Upload Run macro 


2. Point to Run macro and press Return. The following prompt 
will appear: 

Run what macro file? 

3. Type in the name of the file (for example, LOGON. CPS). Note: 
you must include the volume or disk name, such as / WORK/ 
LOGON. CPS if the desired macro file has a prefix other than the 
current system prefix. Then press Return. 
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Now just sit back and watch the bottom of the Terminal screen. As 
the macro file runs, you can monitor what it s doing: 


Full Duplex Terminal 

Room: 22000 

ATD5551234 

CONNECT 


Capture off 
00 : 00:22 


26 HAM 



Host Name: CPS 
User ID: 777771111 


Expect “Password: 

(Press ESC to abort the macro f ile.) 


Most of your keystrokes will be ignored while the macro file 
is active. To cancel a macro file, you must press Esc. You may 
then take over the conversation yourself, or hang up. (If you 
are already logged on, make sure that you log OFF before you 
hang up.) 

What If The Ma cro File Doesn't Work? ________ 

If there is an error in the macro file (for example, you typed Host 

Nme: by mistake), the macro file will stall at that command 
EXPECTing text that never comes. So just press Esc and hang up. 
You can then go to the Editor and correct the error, save the macro 
file back onto your data disk, and try it again. 


Helpful Hints _________ 

If your macro file doesn’t work, check the following: 

• You may have typed an unwanted space in an action statement 
that follows the quote character. Or you may have left out a 
carriage return at the end of a line. 

• You may be getting a busy signal. Some modems have speakers 
so that you can hear it and others do not. 

• Someone may be using your extension phone. 
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Macro Commands Reference 


ANSWER 

Puts your modem online, in Answer mode. Now a friend can put 
his or her modem in Originate mode and telecommunicate with 
you. 

BEEP 

number. Makes your computer sound the specified number of 
beep tones (from 1 to 255). For example, you might want a few 
beeps to signal you when a macro file is finished. 

CAPTURE 

“ON or “OFE Turns Capture On and Off, as appropriate. 

DIAL 

phone number. Makes your Apple Modem, Hayes Smartmodem 
or compatible modem dial the indicated phone number. If your 
phone line supports tone dialing, you may start the phone number 
with T to make the modem tone dial. This is much faster than 
pulse dialing. A comma in the phone number will make the 
modem pause for two seconds while dialing. This is handy, for 
example, if you want the macro to wait for a dial tone after dialing 

9 for an outside line. (Warning: the DIAL command works only 
with modems that support the Hayes Smartmodem command set. 

If you have an incompatible modem, use the TYPE command to 
type the proper dial command for the modem.) 

EXPECT 

any text. Waits for one or more characters. Treats upper and 
lowercase letters (for example, A and a) as the same. To EXPECT a 
control character sequence, such as Control M, which is a carriage 
return, type the caret ( a ) character and then an uppercase M: 

EXPECT “aM 

(The caret must be followed by an uppercase letter to indicate a 
control character. Never use an EXPECT command after a PAUSE 
command because the characters you EXPECT might have arrived 
during the PAUSE. 

FLUSH 

Deletes all the text currently in the Editor. For example, you might 
FLUSH before you LOAD a new' file. 

HANG UP 

Makes the modem hang up the phone. The HANG UP command 
works only if your modem is an Apple Modem, Hayes 

Smartmodem, or Haves-compatible... or if your modem hangs up 
w'hen the DTR signal goes low'. (If vour modem doesn’t support the 
Hayes command set, perhaps you can set a switch on your modem 
to make it hang up w'hen DTR goes low. Otherwise, you’ll have to 
use the TYPE command to type the command that will make your 
modem hang up. Consult your modem manual.) 

KILL 

“filename. Deletes the specified file. The filename may include a 
pathname (volume name, director}' name, etc.). 
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LOAD 

ORIGINATE 

PAUSE 

QUIT 

RUN 

SAVE 

TYPE 

UPLOAD 


“filename. Inserts the specified file into the Editor, at the point in 
vour text where you left the Editor’s cursor. Typically, you will 
FLUSH text out of the Editor, then LOAD a file, then UPLOAD text 
to a host system. The filename may include a pathname (volume 
name, directory name, etc.). 

Puts your modem online, in Originate mode. Now you can 
telecommunicate with a friend whose modem is in Answer mode. 

“number. Causes the macro file to wait the specified number of 
seconds (from 1 to 60) before it continues with the next 
command. 

“filename. Quits The Information Connection and starts the 
specified program. The filename may include a pathname (volume 
name, directory name, etc.). 

“filename. Allows one macro file to activate another. The 
filename may include a pathname (volume name, directory name, 
etc.). Note: This is like a GOTO in BASIC. It is not like a GOSUB. 
When the new macro file ends, it will not return to the current 
macro file. 

“filename. Saves the text in the Editor to the specified file on a 
disk. The filename may include a pathname (volume name, 
directory, etc.). 

“any text. Sends the text you specif) 7 , and follows it with a 
carriage return. 

If your text ends with a caret ( a ), the TYPE command will not 
send a carriage return. This is helpful if you want to T^ PE a 
control character, such as Control C (which is a BREAK on 
CompuServe): Type the caret ( a ) character, then an uppercase C 
and then another caret character: 

TYPE “AC 

“text width. Sends the current Editor text to the host. Type in the 
desired column width (a number between 1 and 80) and the text 
will be formatted to that width as though you are printing. Type in 
“O to send the text unformatted (without a carriage return at the 
end of each line). For example, you might use 0 to send text to 
another computer that is running The Information Connection. 
You will usually use a text width of 80 to upload to a host such as 
CompuServe or MCI Mail. If you don t specif) 7 a text width, vour 
text will be uploaded with a width of 80. 
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ZERO CLOCK Resets the Terminal screen clock to 00.00:00. 

? You may substitute a question mark (?) for the quote character and 

action statement of a command. For example: 

TYPE password ? ■ 

When you run your macro file, the macro will stop at the ? and 
wait for you to type in the information and then press Return, 
before it continues on. 
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A AAE (Academic American Encyclopedia), 3,5 
accoustic coupler (modem), 16-17 
action statement (in macro command), 32 
ANSWER macro command, 14-15,35 
[Apple] [arrow keys], cursor movement, 26-29 
[Apple] [C] (Capture on/off), 11 
[Apple] [D] (Duplex half/full), 14,15,17 
[Apple] [H] (Help), 17,29 
[Apple] [M] (Menu), 10, 27 
[Apple] [P] (Perform a command), 14,16 
[Apple] [Z] (Zero or reset clock), 17 
[Apple] [Delete] (delete at cursor), 26 
[Apple] [Esc] (send escape character to host), 17 
[Apple] [Tab] (move text to right), 29 
Apple Modem, 4,10 
arrow keys (cursor keys),26,29 
ASCII, 4,6,18 
B backup files, 22 
Baud Rate Menu, 9 
baud rate, 4,9,13-14 
BEEP macro command, 35 
boot, 5 

bulletin boards, 3 
C cables, 4,13 

capture buffer (Editor), 16 

CAPTURE macro command, 35 

capturing text (download), 11,16,35 

caret character [a] (see control characters) 

carriage character [Return] (■), 26 

change prefix (File Menu), 20-22 

clock (online), 11 

clock - reset, 17, 37 

Column (in Editor status line), 25 

column width (screen), 6 

combining files, 24 

commands (see macro commands and Perform) 
comments (in macro commands), 32 
communications buffer (Editor), 16 
communications card (controller), 4 
CompuServe - going online, 9-12, 31— 34 
CompuServe - logging off, 13 

CompuServe - sending electronic mail (EasyPlex), 12-13 
configuration (Terminal Settings), 17 
continuous form paper, 19 
control characters, 35 -36 
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[Control] [Apple] [Reset] (boot), 5 
[Control] [C] (BREAK on CompuServe), 13 
[Control] [M] (carriage return), 35 
[Control] [Q] (restart host output), 16 
[Control] [S] (stop host output), 16 
cursor, 25 

cursor movement, 26,29 
D data disks, 4,20-24 

delete a disk file (File Menu), 22 
[Delete] key (delete left), 11,26 
Delete lines function (Edit Menu), 28 
“Device not ready.”, 16 
Dial function (Modem Menu), 10,17 
DIAL macro command, 3 2 , 35 
Dialing (Helpful Hints), 16 
disk care, 4 
disk drives, 4-5 
disk name, 20-21 
disks-data, 4,20-24 
disks - formatting, 4,20 
double-spaced (printing), 18 
download (see Capture) 
duplex (half/full), 14,15,17 
E EasyPlex Mail (CompuServe), 12-13 
Edit Menu, 27-29 
editing while online, 12 
Editor, 25- 29 
Editor Reference, 29 
electronic mail (upload), 3,12-13,15,36 
equipment, 4 
[Esc] key, 8,17 
exchange files, 3,15 
EXPECT macro command, 32- 35 
F file list, 22 
File Menu, 21 
file name, 20,22 

File operation (load, save, delete), 20-24 
file size and type, 6 
file transfer (upload), 3,12,15,36 
Filer Utility (ProDOS), 4,7 20 
Find function (Edit Menu), 27 
FLUSH macro command, 16,35 
form length (paper length), 19 
formatting disks, 4,20 
full duplex, 14,15,17 

















































G go online, 3,4,6,9-17 

go online automatically with macros, 30 - 37 
H half duplex, 14,15,17 

Hang up function (Modem Menu), 13,17 35 
HANG UP macro command, 35 
Hayes modem, 4,10,16 
Hayes Smartmodem switches, 16 
Helpful Hints, 16,27,34 
Help Screens, 16,17, 29 
host computers, 3,9-13,15-17 
I information services, 3 

insert to Editor by capturing, 11,16 
insert to Editor by loading, 24 
insert to Editor by typing, 25-26 
K KILL macro command, 35 
L Learn (Tutor Menu), 3-5 
left margin (during print), 19 
Line (in Editor status line), 25 
line feed (Terminal setting), 17 
line spacing (during print), 18 
line width (during print), 19 
lines per page (during print), 19 
LOAD macro command,36 
load program, 5,7 
load text files, 23 
logoff (CompuServe), 13 
logon (CompuServe), 10 
M macro, 30 

macro commands, 35**37 
macro creation, 30-32 
macro files, 30-37 
macro use, 33-34 
Main Menu (online tool), 6,9 
menus, 8 
modem, 3-4,9-17 
modem — Helpful Hints, 16 
modem — Hayes switch settings, 16 
modem—control with macros,30 -37 
Modem Menu, 10,17 
O online clock, 11,17, 37 
online tool, 3,5-7 
OnlineTool Main Menu, 6,9 
ORIGINATE macro command, 14,36 
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P page breaks (Page character), 28 
Page function (Edit Menu), 29 
paper length (form length), 19 
paper type (during print), 19 
parity (Terminal setting), 17 
pathname, 20,35 -36 
PAUSE macro command, 32, 36 
Perform a command (in Terminal), 14-16 
personal computers (going online with), 13-14 
personal computers (sending files to), 15 
port (see slot) 

Practice (Tutor Menu), 3-5 
prefix, 20-22 
Prefix Menu, 21 

preparing disks (formatting), 4,20 
Print operation, 18-19 
printers, 4,18 

ProDOS Filer Utility, 4,7 20 
protocol, 12 
pulse dial, 16,35 

Q question mark [?] (in a macro command), 37 
QUIT macro command, 36 
Quit operation (Tutor and Main Menu), 5-6 
quote character [“] (in a macro command), 32 

R RAM disk (Random Access Memory), 21 
Replace Function (Edit Menu), 27 
[Return] key, 8,11,26,32 

Room: 22000 (number of characters available), 16 

RUN macro command, 36 

Run macro function (Modem Menu), 17 33-34 

S SAVE macro command, 16,36 
save text files, 4,6,20-22 
screen width, 6 
search (see Find) 
search and replace (see Replace) 
send (see electronic mail) 
setting system prefix, 20-22 
single-spaced (during print), 18 
single sheets (during print), 19 
slot - communications, 4 
slot - printer, 18 
“Sorry. Device not ready.”, 16 
space bar, 8 

starting The Information Connection , 5 
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starting the online tool, 7 
status line (Editor), 25 
stop bits (Terminal setting), 17 
switches (Hayes modem), 16 
system prefix, 20-22 
T [Tab] key,26, 29 

telecommunications, 3,9-17 

telephone (“Y” connector), 13 

telephone dialing, 10,16 

telephone dialing with macros,32, 35 

telephone line, 3-4 

telephone line - pulse/tone, 16,35 

Terminal, 9-17 

Terminal screen, 10 

Terminal settings, 17 

Terminal Reference, 17 

text width (during upload), 12,15,36 

tone dial, 16,35 

Tutor Menu, 5 

TYPE macro command, 32-33,36 
U unformatted file transfer, 15, 36 

Upload function (Modem Menu), 12,15,17 
UPLOAD macro command, 36 
uploading text (electronic mail), 12,15,36 
Utility Disk (and ProDOS Filer Utility), 4,7,20 

V volume name (see disk name) 

“Volume not wanted.” (How Do I Access A Data Disk), 20 
w word length (Terminal setting), 17 
wordwrap, 25 
work disk (see data disk) 
workspace (see Editor) 

Y “ Y” connector cable, 13 

Z zero clock (reset), 17 

ZERO CLOCK macro command, 3 6 
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Message to Librarians and Te achers ________ 

Telecommunications is one of the five basic applications that are 

essential to computer literacy. Most people who use 
microcomputers are familiar with word processing, database 
management, spreadsheets, and graphing. Recently, 
telecommunications has become widely recognized as another 
powerful and useful tool for the microcomputer. 

The Information Connection is designed to help you and your 
students better understand computer telecommmunications. The 
Information Connection offers a self-paced tutorial, a guided 
practice section, an animated glossary of terms, and a full-featured 
telecommunications tool. 

With this program, you don’t need a modem (a device for 
connecting your computer to a telephone line) or even a 
telephone line to learn the fundamentals of computer 
telecommunications. The tutorial, glossary; and practice are 
completely self-contained on the disk. Of course, if you do have a 
telephone line and a modem, The Information Connection is also 
an easy-to-use, powerful, and efficient tool for conducting online 
research, communicating w 7 ith electronic mail, hooking up to 
another microcomputer, working with local bulletin boards, and 
exploring many other facets of the world of computer 
telecommunications. 

Students will find The Information Connection as easy and fun to 
use as it is to learn. No previous knowledge of computers is 
needed. They will learn the language and processes of 
telecommunications by computer, and if they have access to a 
telephone line, a modem, and a subscription to an information 
service such as CompuServe, they can use The Information 
Connection to do research for essays, term papers, speeches, or 
just to answer questions they might have. 



GROLIER ELECTRONIC PUBLISHING, INC. 
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Components of the Program 


Software 

The program disk contains four major sections: Learn, Practice, 
Look Up Words, and Use Online Tool You do not need a modem 
or telephone line for the first three sections. The final section, 

Use Online Tool, is designed to be used with a modem and a 
telephone line. 

A back-up disk is included for archival purposes. (NOTE: The 
software is copy protected. Any attempt to illegally copy this 
software may result in permanent damage to your disk. Schools 
needing multiple copies of the program should inquire about lab 
packs or licensing.)* * 

User’s Guide 

The User's Guide describes each of the program’s functions and 
how to use them. Since The Information Connection disk 
contains its own tutorial, students do not have to read the User's 
Guide before working with the disk. The Guide is designed to 
provide easy reference for students and instructors with questions 
about the operation of the program, and contains both a Table of 
Contents and an Index. We recommend that librarians and 
instructors review 7 both the User's Guide and all four sections of 
the program before assigning the program to students. 

Instructor’s Guide 

This Guide is intended to help instructors and librarians to teach 
and use The Information Connection in libraries, media centers 
and classrooms. It spells out the learning objectives for the 
software and offers lesson plans and suggestions for additional 
learning activities. 

Learning Objectives 

• Students learn the basic terminology 7 associated with computer 
telecommunications. 

• Students learn the concepts related to and the materials required 
for telecommunicating via microcomputer. 

• Students learn how to log on to an information service. 

• Students develop fundamental online searching skills by 
practicing with a simulated online database. 

• Students apply logical thinking and inquiry 7 skills fundamental to 
the searching and manipulating of any database of information, 
including online encyclopedias or similar reference sources. 

• Students discover that a computer used for telecommunications 
can greatly enhance one’s access to information. 

• Students gain competence in using a fundamental and powerful 
computer application tool. 


*Grolier Electronic Publishing, Inc. 
Sherman Turnpike 
Danbury, CT 06816 
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Softwar e Description _______- 

The Information Connection has four main sections: 

The Learn section is an interactive, animated tutorial showing 
how to use software and a modem in logging on to a remote host 
computer. 

Practice is a simulated online session that allows the user to 
practice going online and searching portions of Grolier s 
electronic Academic American Encyclopedia for answers to four 
questions without using a modem or a telephone connection. This 
Practice session is an accurate simulation of the CompuServe 
Information Service, and includes many of the standard system 
functions that are found on this very popular online service. 

Look Up Words provides animated definitions of the most 
commonly used terms in computer telecommunications. 

Use Online Tool provides an easy-to-use, menu-driven 
telecommunications program with a built-in text editor. The 
telecommunications program allows the user to effortlessly carry 
out a number of tasks : 

• going online 

• capturing (or downloading) information from a remote source 

• sending (or uploading) information to a host or other computer 

• creating or editing text with the built-in text editor program 

• saving files to or loading files from a data disk 

• printing files. 

Both the online program and the text editor have separate help 
screens that are available at all times with a single keystroke. 

Getting S tarted ____ — — 

The only materials you need to use the Learn, Practice, and Look 

Up Words sections of The Information Connection are a 
microcomputer, with a single disk drive, and a monitor. If you are 
unfamiliar with the procedure for loading or booting a program, 
see the section of the User's Guide headed How Do I Start The 
Information Connection? 

If you are going to use the Online Tool section of the program, you 
will also need a modem and a telephone line. If you intend to use 
Grolier’s electronic Academic American Encyclopedia, you will 
need a subscription to CompuServe, The Source, Dow Jones 
News/Retrieval, BRS, or Dialog. 
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Lesson Plan 


The Information Connection can be used in conjunction with a 
number of different classroom, library, or media center programs. 
It is particularly appropriate in computer literacy courses, 
research and report preparation classes, communications skills 
programs, as well as any other activities that involve the 
assembling, organization, and dissemination of information. The 
following sample lesson plan is designed to familiarize students 
with computer telecommunications and to guide them through 
the Learn and the Practice sections of The Information 
Connection. 

Session One: Introduce the concept of computer 
telecommunications by comparing it to two people talking on the 
telephone — one computer sends a message and the other 
computer responds. Point out that computers can do this only 
when they are properly programmed by people. So computer 
telecommunications is simply another way for people to 
communicate with each other. Discuss several ways in which 
computer telecommunications is used—people communicating 
through bulletin boards or electronic mail, people sending 
financial information between banks, librarians or researchers 
looking for information from large computer databases, etc. 

Session Two: Students, working individually or in groups of two 
and three, complete the Learn and Look Up Words sections of 
The Information Connection. 

Session Three: Review T the basic concepts in the Learn section, 
and go over the new vocabulary 7 from the Look Up Words section. 
Discuss how computer telecommunications can be useful in 
finding information from an electronic encyclopedia, from guides 
to periodical literature, and other sources. 

Session Four: Students, working individually or in groups of two 
and three, complete the Practice section of The Information 
Connection. In the program, the four research questions are listed 
in order of difficulty 1 : You may wish to assign just the first two 
questions initially, then discuss the various methods each student 
or group used to research the answers to these questions before 
going on to the last two questions. 

Session Five: If your school is not equipped with modems and 
telephone lines, you may wish to extend the use of the Practice 
section by utilizing one or more of the following Additional 
Activities. Use only those Activities that do not have aTM symbol 
(telephone line and modem required) at the beginning. 
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If your school has one or more modems, available telephone lines, 
and access to the electronic Academic American Encyclopedia, 
(AAE) you can use this session to have the students go online and 
search for the answers to the same questions they used in the 
simulated Practice section. 

Session Six: If you have access to the electronic Academic 
American Encyclopedia, you can assign a simple research project 
to your students and have them use the following procedure to 
accomplish the initial research: 

1. Examine the question to determine the two or three key words 
that they will search in the AAE. Suggest that they have 
synonyms or other related words ready, in case their initial 
search is not successful. 

2. Go online and capture sections from at least two articles that 
discuss the problem plus at least two related book references 
taken from a bibliography in the encyclopedia. 

3. Describe what they would do next to complete the research. 


Additional A ctivities _______ 

The following activities are designed to reinforce and build on the 

material covered in the Learn and Practice sections of The 
Information Connection. Most do not require a modem and 
telephone line, so they can be used in any classroom or library 
setting where computers are available. 

Activity Symbols Key 
| C Computer required 

ItmI Telephone line and modem required 

| CL] Can be used as a classroom activity 

1 L Can be used as a library activity 
III Can be done by an individual student 
| G Can be a group activity 

| E Uses a print encyclopedia 

rh rcn m cm cm 

Describe a log on 

Learning objectives: Students understand what it means to log on 
to a host computer. Students can identify the different parts or 
steps in a log-on procedure. 
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Activity: After students have completed the Learn section of The 
Information Connection, write the left-hand column of the 
following diagram on a chalk board or duplicate on paper as a 
hand-out. 


Telephone Number 
Saying Hello 
Responding 

“To whom do you wish to speak?” 
“I want to speak to..!’ 

“Who is calling?” 

“My name is..!’ 

“Does CPS know you?” 

“Yes, here is my password” 


555-7890 

(CONNECT) 

(Press Return) 

Host name? 

CPS 

ID? 

777,111 

Password? 

ZAP 


Have students go through the Learn section again and fill in the 
right-hand column. Alternately, you could give them the 
right-hand column of the above and ask them to make up an 
equivalent conversation between two people. 

[cl] cm cm cm cm 

Look up articles in a print encyclopedia 
Learning Objective: Students practice finding information in a 
print encyclopedia and compare the process to searching an 
online encyclopedia. 


Activity: List one or more questions from the Practice section of 
The Information Connection, or a set of similar questions that 
you create, and ask the students to look up the answers to those 
questions in a print encyclopedia. Then ask them to describe the 
differences between the print and the online experience. Did they 
use the print index? Did they use cross references in the print 
encyclopedia? What advantages did they find to the print and 
what advantages do they see for online? 
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m rcn no CD 


LeamingObjecti^ Swdents will better understand the features 
and the power of the online search system. 

Activity: Using the Practice section of The Information 
Connection have students read all help screens and write down 
the various commands available. Then have them practice using 
these commands in groups of twos and threes—one or wo 
students instructing the student at the computer to move various 
places in the database - top menu (T), pr e ^ ous menu (My 
temporarily stop the text coming from the host (CONTROL S), 
continue text after stop (CONTROL Q), etc. 

[~c~1 1TM1 rcn HD CD 

What Und* of information are available online? 

Learning Objectives: Students will discover new sources for 
information. Students will be exposed to the wide range of 
services available online. 

Activity: Have students prepare a list of at least 25 different 
information sources available online. These should be databases 
such as the electronic AcademicAmerican Encyclopedia not just 
the services such as CompuServe and The Source. You might 
suggest that the students go to a library or wnte to several of the 
major online information services to obtain this list. Discuss the 
various ways that each of these databases might be use 
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